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Nimble Windows Toolkit Release Notes 

 
Version: 1.4.62.2 

Document P/N: 9900002003 

Revision: 16:55:43 Mon Jul 29 2013 
 
 

The release notes describe the major changes, fixes, and known issues for this 

release of the Nimble Windows Toolkit. They do not include all individual bug 

fixes and internal changes. 
 

For technical support, contact us at: 

 support@nimblestorage.com 

 8773NIMBLE (8773646253) option 2. 

 

Special Notes 

Important This version of NWT requires Nimble OS version 1.4.7.x and 

above. Synchronized snapshots will fail if this version of NWT is 

used with any noncompatible version of NimbleOS. 

 

 

Verified Update Paths 

From Version To Version 

1.4.32.1 1.4.62.2 

1.4.28.0 1.4.62.2 

1.3.30.1 1.4.62.2 

 

 

Compatibility Matrix 

Nimble Windows Toolkit version 1.4.62.2 is compatible with the following: 

Version 

Nimble OS 1.4.7 and above only 
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Critical Known Issues 
The following table lists the CRITICAL known issues in Nimble Windows Toolkit version 1.4.62.2. 

 

Bug 
Number 

Component Title Description Workaround 

28328 Other NWT registry settings 

for phantom device 

removal 

When VSS synchronized 

snapshots are created, the 

process requires they be 

onlined, mounted by the 

Windows server (to verify 

they were created and can 

be mounted successfully), 

unmounted, and then 

offlined on the Nimble 

array. 

 

Mounting them on the 

Windows server causes a 

new Registry device entry to 

be created, even though that 

snapshot/device may never 

again be connected nor 

used. This is called a 

"phantom" device and takes 

up Registry space 

unnecessarily. A large 

number of phantom devices 

can cause problems when 

trying to log into a server. 

The Nimble Protection 

Manager has been enhanced 

to periodically remove these 

phantom devices, however, 

if there are iSCSI connections 

listed as Favorites in the 

iSCSI Initiator (meaning, they 

are persistent connections 

across reboots), they will 

also be removed during this 

phantom device cleaning if 

they have no active 

connections at the time of 

cleaning. This should be a 

rare occurrence, as being 

Favorites, they should 

always have connections, 

but it is possible their 

connections could be 

interrupted, and therefore 

inactive, at the time of 

phantom device cleaning, 

leaving them open to being 

deleted by the cleaning 

process. 

 

Nimble Storage is 

researching a more effective 

way of cleaning these 

phantom devices without 

disturbing favorites entries, 

and will include such 

enhancements in a future 

release of the Toolkit. In the 

current version of NWT, 

phantom device cleaning is 

disabled by default. The 

following registry 

parameters can be adjusted 

to enable phantom device 

removal. 

 

NOTE  These keys/values do 

not exist by default, and will 

need to be created in order 

to be modified. All are type 

DWORD: 
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HKEY_LOCAL_MACHINE\SOF

TWARE\Nimble 

Storage\CleanPhantomDevic

es  

 

HKEY_LOCAL_MACHINE\SOF

TWARE\Nimble 

Storage\CleanPhantomDevic

esInterval  

 

HKEY_LOCAL_MACHINE\SOF

TWARE\Nimble 

Storage\CleanPhantomDevic

esThreshold  

 

The values are explained 

below: 

 

CleanPhantomDevices  "1" 

to enable cleaning. "0" to 

disable cleaning. The default 

is disabled. 

 

CleanPhantomDevicesInterv

al  This is the number of 

HOURS the Nimble 

Protection Manager service 

will wait to start the next 

cleaning. The default is 24 

hours. 

 

CleanPhantomDevicesThresh

old  This is the number of 

phantom device entries the 

Nimble Protection Manager 

service will allow to 

accumulate BEFORE starting 

to delete phantom devices 

from the Registry. The 

default is 500. 

 

 

This action cleans ALL 

phantom devices from 

registry, not just Nimble 

phantom devices. 
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Critical Bug Fixes 
There are no CRITICAL bugs fixed in Nimble Windows Toolkit version 1.4.62.2 

 

 

New and Changed Features 
The following table provides a list of new and changed features in Nimble Windows Toolkit version 1.4.62.2 

 

RFE 
Number 

Component Title Description 

27746 Other NWT installer sets 

recommended SCSI / MPIO 

timeouts 

The NWT installer has been enhanced to set the 

recommended SCSI / MPIO timeout values. The 

timeout values will also be logged in the NWT 

installer log. Please refer to the user guide for actual 

timeout values. 
 
 

Bug Fixes 
The following table lists the bugs that have been fixed in Nimble Windows Toolkit version 1.4.62.2 

 

Bug 
Number 

Component Title Description Workaround 

24988 Other Incorrect snapshot 

serial number 

reported to VSS results 

in 

VSS_E_Provider_VETO 

error 

An incorrect snapshot serial 

number can be reported to 

VSS. This will result in a 

VSS_E_Provider_VETO error 

in NWT. 

Not applicable. 

28034 Other Nimble WIT install 

shows error: 

"InstanceSubkey does 

not have 

LinkDownTime value" 

When installing the Nimble 

WIT, a spurious error 

regarding the 

InstanceSubkey registry key 

may be displayed. 

Not applicable. 
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Known Issues 
The following table lists the known issues in Nimble Windows Toolkit version 1.4.62.2 

 

Bug 
Number 

Component Title Description Workaround 

3441 Other VSS synchronization 

Validate button does 

not test for application 

data on the volumes 

VSS synchronization Validate 

button tests three items: 

 

1. Communication to the 

Windows server. 

 

2. The agent selected in the 

volume collection (SQL 

Server or Exchange) matches 

a VSS writer on the Windows 

server. 

 

3. The volumes in the 

volume collection are 

mounted and have an active 

connection on the Windows 

server. 

 

By design, the Validate 

button does NOT test that 

the volumes have actual 

application data/logs on 

them which is required for a 

successful VSS snapshot. 

None.  Validate button 

should be used to confirm 

communication and 

mounted volumes, as 

mentioned in Description, 

but not relied upon to verify 

application data/logs on the 

volumes. 

23403 Other NWT does not work 

after upgrading OS 

from Windows Server 

2008 R2 to Windows 

Server 2012 

If a host running NWT on 

Windows Server 2008 R2 is 

upgraded to Windows Server 

2012, NWT stops working. 

NPM and Nimble VSS 

provider services may not 

start successfully. 

Please repair Nimble 

Windows Toolkit using 

Add/remove software. 

 

 

All 3rdparty software notices are listed on the Support Policies section of the InfoSight 

Downloads page: 

 

   https://infosight.nimblestorage.com/infosight/download 

 

You must log into the Nimble Storage Support portal and then click ThirdParty Software 
Notices. 


